Case Study: “How TechAid Revolutionized Guest
Experience at the Newly Constructed Vileen (A 5-Star
Resort) with IP PBX, Advanced Surveillance, and
Guest Wi-Fi Solutions”

Client: VILEEN — A Wellness 5 Star Resort.

Location: Badrinath Highway, Singhtali, Rishikesh, India.
Industry: Hospitality

Website: https://www.vileenrishikesh.com/

Introduction: Vileen Rishikesh is a luxurious 5-star wellness resort situated in the
picturesque landscapes of Rishikesh, the "Yoga Capital of the World." Designed to provide
an oasis of tranquillity, Vileen combines modern amenities with the natural beauty of the
Himalayas and the serene banks of the Ganges River. With a focus on holistic wellness, the
resort offers elegantly designed accommodations, state-of-the-art facilities, and a
commitment to providing guests with an unparalleled experience. To further elevate its
offerings, Vileen sought a technology partner that could deliver world-class connectivity and
security solutions for its diverse clientele, which includes international travellers and business
professionals.




Project Overview

In its mission to provide a premier guest experience, Vileen Rishikesh partnered with
TechAid to implement advanced technology solutions. The key objectives were to enhance
guest connectivity through high-speed Wi-Fi, establish a robust security framework with a
comprehensive CCTV surveillance system, and facilitate seamless communication with an IP
PBX system.

Objectives

1. High-Speed Wi-Fi Connectivity: Vileen Rishikesh recognized that modern travelers
expect seamless internet access as a fundamental aspect of their stay. To address this
concern, our objective was to implement a robust, high-speed Wi-Fi network
throughout the resort. This network would cater to both leisure and business needs,
allowing guests to stream content, participate in video conferences, and stay
connected with loved ones without interruption. By providing reliable connectivity in
every corner of the resort—from guest rooms to common areas—we aimed to create a
world-class experience that meets the expectations of a tech-savvy clientele.

2. Enhanced Security: Ensuring the safety and security of guests was a top priority for
Vileen Rishikesh, especially given its international clientele. Our objective was to
design and install an advanced surveillance system that would provide comprehensive
monitoring of the property. This system would include strategically placed high-
definition cameras with remote monitoring capabilities, ensuring 24/7 surveillance of
key areas such as entrances, hallways, and common spaces. By implementing this
state-of-the-art security solution, we aimed to install confidence in guests, allowing
them to relax and enjoy their stay, knowing their safety was paramount.

3. Effective Communication: The management of Vileen Rishikesh emphasized the
importance of efficient communication in delivering exceptional guest services. Our
objective was to install a modern IP PBX intercom system that would streamline
communication between staff members and enhance operational efficiency. This
system would enable quick and effective responses to guest inquiries, requests, and
issues, ensuring a high level of service throughout the resort. By fostering better
communication among staff, we aimed to create a cohesive and responsive
environment that significantly contributes to a world-class guest experience.

Solution Implementation
1. Enterprise-Grade Wi-Fi Access Points

TechAid deployed cloud-hosted enterprise-grade Wi-Fi access points strategically located
across the resort. This solution provided:

o Reliable High-Speed Internet: Guests could enjoy uninterrupted connectivity for
streaming, video calls, and browsing, ensuring that both leisure and business activities
were supported.



o Scalability: The cloud-based system allows for easy upgrades and maintenance,
ensuring adaptability to fluctuating guest numbers and demands.

e Personalized Guest Hotspots: Tailored hotspots offered secure access, enhancing the
overall guest experience.

2. CCTV Surveillance System

To address the management’s security concerns, TechAid implemented a comprehensive
enterprise-grade CCTV surveillance system with remote monitoring capabilities:

o Complete Coverage: High-definition cameras were installed at key locations,
including entrances, hallways, and common areas, ensuring 24/7 monitoring.

o Remote Monitoring: The management could access real-time footage from mobile
devices, providing peace of mind regarding guest safety and security.

o High-Quality Footage: The system delivered clear images, essential for effective
surveillance and incident management.

3. IP PBX Intercom System

TechAid also implemented an enterprise-grade IP PBX system to enhance internal
communication:

e Improved Guest Services: The intercom system enabled staff to communicate
efficiently, ensuring quick responses to guest requests.

e Cost-Effective Communication: Utilizing VolP technology reduced operational
costs while enhancing call quality.

o Scalability and Flexibility: The IP PBX system can easily expand as the resort
grows, accommodating future needs without substantial investment.

Meeting Management Expectations

The management of Vileen Rishikesh demonstrated an unwavering commitment to upholding
the highest standards of quality and service, crucial for establishing the resort as a premier
destination. TechAid’s solutions were meticulously designed to align with these core values:

e Reliability and Performance: Our enterprise-grade technology ensured consistent,
high-performance connectivity and security, empowering Vileen Rishikesh to meet
and exceed the expectations of its discerning guests. This reliability fosters a seamless
experience that is essential for both leisure and business travellers.

e Aesthetic Integration: Recognizing the importance of the resort’s luxurious
ambiance, all installations were executed with precision and care, minimizing
disruption to the guest experience. By seamlessly integrating advanced technology
into the resort’s design, we preserved the tranquillity and elegance that define Vileen
Rishikesh.

o Comprehensive Training: To maximize the effectiveness of the new systems,
TechAid provided extensive training for the resort staff. This empowerment ensured
that team members could fully leverage the technology, resulting in enhanced guest
interactions and service delivery. By equipping the staff with the necessary skills and



knowledge, we reinforced Vileen Rishikesh’s commitment to excellence in
hospitality.

Conclusion & Result:

The collaboration between TechAid and Vileen Rishikesh was pivotal in establishing the
resort as a leader in luxury hospitality. By focusing on high-quality connectivity and security,
TechAid enabled Vileen to offer an exceptional guest experience that resonates with its ethos
of wellness and luxury. Today, Vileen Rishikesh stands out not only for its stunning
surroundings and wellness offerings but also for its commitment to guest safety and
connectivity, making it a preferred destination for travelers from around the globe.

Client Testimonial:

"Working with TechAid on the development of Vileen Rishikesh has been an outstanding
experience. Their commitment to quality and excellence was evident from the outset. The
deployment of the Hikvision surveillance system, Matrix IP PBX, and Grandstream access
points has elevated our resort to a new level of service and security. TechAid took the time to
understand our vision and delivered solutions that perfectly aligned with our goals. We
appreciate their professionalism and dedication, and we are excited to provide our guests
with a world-class experience."

— Management, Vileen
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OEM Products Supplied by TechAid

In the successful implementation of advanced technology solutions at Vileen Rishikesh,
TechAid leveraged a selection of high-quality Original Equipment Manufacturer (OEM)
products. As a registered consulting partner for these esteemed OEMs, TechAid ensured that
the resort benefited from cutting-edge technology tailored to enhance guest experience and
operational efficiency.

1. Honeywell Surveillance System: TechAid installed a comprehensive Honeywell
surveillance system, renowned for its reliability and advanced security features. This
system provides high-definition video surveillance with remote monitoring
capabilities, ensuring 24/7 security coverage across the resort. Honeywell's robust
technology allows for real-time monitoring and alerts, significantly enhancing the
safety of guests and staff alike.

2. Matrix Intercom IP PBX: The Matrix Intercom IP PBX system was deployed to
streamline communication within the resort. This modern intercom solution enables
seamless connectivity between staff members, facilitating quick responses to guest
requests and operational needs. The scalability and flexibility of the Matrix system
ensure that Vileen Rishikesh can easily adapt to future communication requirements,
all while maintaining high-quality service standards.

3. Grandstream Access Point: For high-speed Wi-Fi connectivity, TechAid utilized
Grandstream access points, which are designed to deliver reliable and seamless
internet access throughout the resort. These enterprise-grade access points provide
robust performance, supporting numerous simultaneous connections while ensuring
fast and stable internet service for guests. The deployment of Grandstream technology
was crucial in creating an environment where both leisure and business travelers
could stay connected effortlessly.

4. Linkwave Internet Leased Line Services: To further enhance connectivity, TechAid
partnered with Linkwave to provide dedicated internet leased line services. This
solution ensures a stable and high-speed internet connection, critical for the resort's
operations and guest satisfaction. Linkwave’s reliable service allows for uninterrupted
connectivity, supporting various online activities, from streaming to video
conferencing, thus meeting the demands of modern travelers.
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System Integrator Involved:

By integrating these OEM products into the project, TechAid played a vital role in equipping
Vileen Rishikesh with state-of-the-art technology. Our partnership with leading OEMs like
Honeywell, Matrix, Grandstream, and Linkwave underscores our commitment to providing
top-tier solutions that align with the resort's vision of delivering a world-class guest
experience.
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